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August 2008 
SLAMMING AND CRAMMING COMPLAINTS 

(For ALL Utilities) 
 
 

Company Cramming 
This Month

Cramming 
Year-To-
Date 

Slamming 
This 
Month 

Slamming 
Year-To-
Date 

CompanyTotal 
Year-To-Date 

ACN    1 1 

AT&T    4 4 

Basic Access  4   4 

Business Network    2 2 

Communications 
Network Billing 

   1 1 

ESBI  1   1 

Frontier  1   1 

ILD Teleservices, Inc.  1  1 1 

National Access Long 
Distance 

1   1 1 

Net Page Now  1   1 

Preferred Long Dist.    1 1 

Qwest  4 1 2 8 

Silv Communications    1 1 

Sprint    1 1 

USBI    1 1 

United Telecom    1 1 

 
Click Back to return to the Monthly Complaint Report Title Page and view other pages 
of this report. 
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