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October-2016
REPORT OF COMPLAINTS

Please note that this is NOT a count of ALL complaints. It is the count of those complaints which were
not handled within the companies and escalated to the Public Service Commission.

|All Data Are Monthly Averages

RMP —A—  Questar 3 CenturyLink —@Comcast —X—
1.00 Meter Problems/Reads 3.00 Rate & Tariff
/Q\ 2.00 |
0.50 T~ O 1.00 —K
e g R Y%
O o 0.00 +— K———K— Kk —K————K—
Q N Q > ) ©
0.00 +—3% X: X ;K :( . S S S S S S S
Q N 2
(19\ (19\ (19'0’ (1,0\ (19\ N (1,0\
- - i Repair
2.00 Non-Regulated (Non-Complaint) 4.00 p
o 3.00 ~
2.00 /‘_\./ \./. 2.00 _A_*A._é
Loo oo | g%
0.00 —m;—:‘&— R N G S S
o - o~ (s < wn ©
- - - - - - L=
o o o o o o o
N N N N N N N
Operations Other i
0.10 p 10.00 Shut Off or Notices
/‘\ -
0.05 5.00 g 1
0.00 —/ X \g X X X X— 0.00 —m_
3 o 3 [ 3 ) 3 N N o N > N N
I I I I I I I P P P P ® P ®
Slammin
3.00 Outage 0.80 /.\g
Joo \ 0.60 /./ \
’ 0.40
1.00 | 0.20 ~ / \/k
0.00 +— 0.00 +—X- \Z/ X: X X: X: \i—
S 4 g ) N 9 2 O N NG x> N> o 2o
g g g g g g g o ) S »& »& S B
Personnel Issue 0.60 Tree Trim
0.15 -
0.40 A A
010 — L T~ N\
| /\ 0.20
0.05 Xﬁ
/ \& x— R v o
.00 +— N N v > e ° 2o
000 X X X oy X X X »& S S 3 S S S
- - - - - - -
o o o o o o o
N N N N N N N
0.30 Rate Increases 0.30 Voltage
A
0.20 A O— 0-20 A
0.10 - Ak
010 +— 1
= 0.00 +—X: X X X X X—
Q N U3 2 > » o
0.00 N N N N N N’ N
XX X% — R O
- - - - - - -
o o o o o o o
N N N N N N N

Click Back to return to the Monthly Complaint Report Title Page and view other pages of this report.



