August-2008

REPORT OF COMPLAINTS
Received by the Utah Division of Public Utilities For the Utah Public Service Commission
Please note that this is NOT a count of ALL complaints. It is the count of those complaints which were

not handled within the companies and escalated to the Public Service Commission.

|All Data Are Monthly Averages |

RMP

—&— Questar

0o Qwest —@omcast —K—

15

10

5

0

S FPFFL LS RS SLSSH P
ISR S AN RS N S N S S S S

Meter Problems/Reads

m]

i = = &
o

© &
P
S S S

2 Rate & Tariff

L = SR QR LI S RN N o R
AN NS S N S S S S S S S 3

Non-Regulated (Non-Complaint)

6

5

41 No data before 1997

3,

2,

1

0 + 7 T
VP o> P 0 AP O DL DO >N oD
Y 97 D" 7 D O DO QLT QLTS OO

F TS FL T F TS

30 Repair

b DO > P P A RO O DD DD > O D
9" 97 O 7 L O P P O O O L O O O QO O
PP LLEL LSS EE S

1 Operations Other 20 Shut Off or Notices
0.8
0.6 *4| No data before 1997
0.4 -
0.2 1
0 -
VD > P PN RSO >N LD q > 9 O LA R OO DdDA D DD O A D
\9@ \9@ \9"-' \9"-' \9"-' \9"-' ,@‘5 ,@‘5 ,]90 ,]90 ,]90 ,]90 ,]90 ,]90 ,]90 ,]90 ,]90 LS LSS SO S
SRR [ S S S S S
Slamming
20 Outage 4
3 1INo data before 1997 X
2: /\
1
0 - " OO0 0o 0 " : "
> P PR RSO EENP R I I AN I I T T U S S Sl O N
DY 97 D" D’ D O P L OO LT QL OO O 97 N 7 D O DL O QLT L O
FFFEEF I LTSS T S LI EF IS
Personnel Issue 1 Tree Trim
08 No data before 1997
0.6 - /‘\
0.4
O'ZW
0,
I S I S N S S N T S R I I I S N S T SN TR S R WY
Y 97 D" 7 D O DO QLT QLTS OO Y 97 D 7 O O P PO O QLT QLSOO
SN S RS 2 - S S S S S S S S S NN S A S S S S S S S S

S R - B~ W - B - P g |

S P FF LSRR L P H P F
IR MRS MR MR S S S S

30 Rate Increases
25 0

°© & ®
O O &
S S SO S S S S S S

05 Voltage
’ No data before 1997

0.4 A

0.3 1

0.2
O A

S PF P PSR SLSOTF P EE
ECIEC N I AN N N N S S S S S S 3

&

A
§
Y

Click Back to return to the Monthly Complaint Report Title Page and view other pages of this report.




