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REPORT OF COMPLAINTS

not handled within the companies and escalated to the Public Service Commission for handling.

|All Data Are Monthly Averages |

RMP —A— Questar o Qwest —@omcast —X—
6.00 Additional Charges 1.00 Deposit
5.00 - 0.80 A
4.00 0.60 A /-
2-88 1 0o40{ O ﬁ
0.00 L) 0.00 +—X- _ - - 4
< n [{=] ~ @ (2] x QD (e « (b o
o [=] o o o o Ny O Q Q \) Q
< & & & < Q P P P 3 P D
10.00 Billing Problems 1.00 Estimated Bill
0.80 o -0
0.60
0.40 -
O m]
0.20 - m|
X- X X 0.00 +—¥K—— ——X— & K—
< 0 © ~ © @ > %3 © A & 3
o o o o o o Q' ) Q Q \) O
Q & & Q Q Q P P v 3 03
1.00 Collections 200 High Bill
0.80 1.50
0.60 -
1.00
0.40 -
0.20 0.50 -
0.00 +—NK———K—K——K——XK——XK— 0.00
< n 0 ~ [ee] (2]
o =] o o =] = > 0‘0 & Q’\ & »
& Q & & Q & 3 Y P P 3 P
1.00 Cramming 4.00 Initial Service
0.80 /.\.— 3.00 -
0.60 8. 2.00 4
0.40 .\./ 100 |
0.20 -
0.00 +——————K————K———— K ————% K— 0.00
< n 0 ~ ee] (2]
o o o o o o
o o o o o o
N N N N N N
8.00 Customer Service 25.00 Inquiry (Non-Complaint)
20.00 A
6.00
.\.\ 500 L\ o
4.00 10.00 - O—o—
2.00 500 —@ ®
0.00 : : ‘ _— 0.00 +—K——r——K——K— K———XK——
3 8 8 3 3 3 > $ © A ® o
o o o o o o Q Q Q Q 8) Q
Q Q & & & Q v 3 v P 3 P
1.00 Customer Guarantees 2.00 Line Extension
0.80 - 1.50
0.60 1.00 ‘A/*’r%
0.40
0.20 - 0501
0.00 —I% e e D¢ X X— 000 —H K—K—K K R—
< [Te) © ~ <) =] 03 %3 o A ) 3
o o o o o o Ny \) Q Q \) O
& Q & Q & Q P P P P P 03

Click Back to return to the Monthly Complaint Report Title Page and view other pages of this report.




